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Voyager Worldwide is a leading provider of maritime technology solutions. Over 1,100 shipping companies and more than 11,000 vessels worldwide use Voyager solutions and services to streamline processes, improve vessel safety and compliance and improve knowledge and understanding.
Voyager Worldwide was formed in 2020 by bringing together three of the world’s leading navigational chart and publication and software providers; Cornes Charts, Global Navigation Solutions and Safe Navigation. 
Today, we have owned business operations and infrastructure in 8 countries and employ some 240 people worldwide in our offices in Hong Kong, Japan, Singapore, Turkey, Greece, Germany, UK and the USA. More than 25% of all tankers, container vessels and bulk carriers over 500GRT worldwide use our Voyager Worldwide services and solutions on their vessels.
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Our vision is to lead in enabling a safer, more efficient maritime industry.
Our Voyager software applications and web solutions give vessels, ship operations and management a clear view of what’s happening in today’s complex maritime environment enabling issues to be identified and fixed faster, fleet performance to be improved and compliance risks to be reduced. 
We strive to work in partnership with our customers bringing unique levels of transparency and accuracy to navigational safety and compliance as well as unbeatable value for money. Working with you, we help to enhance the navigational safety and compliance of vessels and always strive to ensure we deliver the maximum value and benefit at all times.
Real time insights for the modern shipping company+200,000  vessels.
+2 billion data points. 
+2 million updates every day.

We take great pride in collecting, processing and storing large amounts of data for maritime professionals. We collate huge amounts of data points for over 200,000 vessels worldwide from multiple sources and link them together to provide a more detailed and insightful view of the world fleet. We process large amounts of data to maintain one of the world's largest databases of fleet movements and navigation requirements.
Innovation to deliver proven cost efficiencies
One of the ways that we use our data intelligence is to provide our customers with a more cost effective, superior navigation solution. We continuously track the position of over 200,000 vessels worldwide and combine that with vessel characteristics, regulatory information and other data to identify and deliver the most appropriate mix of services individual vessels need as they need them, more precisely, more efficiently and more safely. 
By helping to eradicate unnecessary purchasing, our detailed analysis has helped shipping companies achieve unprecedented levels of navigational efficiency, compliance and cost saving. 
Our inimitable ability to zone in on overspend, spot compliance gaps and shape a vessels inventory in this way also makes it considerably easier to maintain safety and compliance while, at the same time, minimising costs, have been proven to save shipping companies $’000’s per vessel per year.
Digital and software expertise
Voyager Worldwide is the leader in digital navigation. We supply more digital charts and publications to more vessels than any other navigation supplier else. We process millions of just in time digital product orders each year and over 10,000 every day to keep our global customers moving as efficiently and cost effectively as possible. 
Our Voyager software solutions are developed in-house by our team located in Aberdeen, UK, and lead the market for data analytics and usability. We also collaborate with the world’s leading specialist solution providers to provide a range of third-party solutions – from weather routeing to crew-card services. 
Our Voyager ecosystem
We have a powerful backend infrastructure to manage, maintain and share our data with the world's maritime industry. Our Voyager ecosystem connects the ship’s bridge and the shore-based team. It includes the Voyager PLANNING STATION onboard software that runs on the back of bridge PC on vessels worldwide and our web-based Voyager FLEET INSIGHT application which is used by ship managers, owners and other maritime stakeholders ashore.
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Joining all of this together is our Voyager CLOUD which is where all of our data is securely located. This means that all of the users ashore and at sea are looking at the same data and are always up to date.
Service options
No matter how you prefer to buy ENCs and other services we are able to support you. Our choice of navigation services include our Voyager Pay as you Sail service for always on no fuss access to worldwide ENC coverage, incredibly accurate Fixed Price options that are tailored to each of the vessels in your fleet, ECDIS as a Service packages that combine ENCs and ECDIS hardware for a fixed monthly fee or the more traditional On Demand approach.
Importantly, with Voyager Worldwide you can mix and match service options across the fleet to fit how vessels trade and increase purchasing efficiency and value for money. Using our unique data analysis, we are able to accurately identify the most cost-effective service option for each vessel to give you best value for money across your fleet. 
24/7/365 customer service
Our customer service teams are primarily based in Japan, Singapore and Greece to provide a truly 24/7 office-based service to Voyager Worldwide customers worldwide. We also have smaller customer service teams in Hong Kong, Turkey, UK and USA to provide local support where required. Many of our customer service team are qualified captains and navigating officers giving us a unique culture and focus on safety, compliance and efficiency.
Voyager Worldwide has also invested in Print on Demand (POD) technology in both our primary sites and our partner locations allowing local printing of charts if they are not available in stock. This minimises the risk of a vessel being delayed or detained for non-compliance. 
A global partner
Together, our worldwide offices, infrastructure and investments and partner relationships form the basis of our global customer proposition, which provides an unbeatable global navigation solution that operates globally and delivers locally, however and wherever you need us to. 
All this is underpinned by a commitment to providing an exceptional level of customer service whilst keeping our clients at the heart of everything that we do. 
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	VIP Classic & Payment Plan

	

	 

	Vessel Name
	IMO
	Standard Nav Charts and Publications
	Additional Products
	 
	Total Annualised Price per Vessel "Professional"
	Total Annualised Price per Vessel "Premium"
	Total Annualised Price per Vessel "Premium Plus"

	
	
	
	
	 
	
	
	

	EL MATADOR
	9750048
	At Cost
	$1,230
	 
	$3,000
	$3,730
	$4,195

	GRECO LIBERO
	9713387
	At Cost
	$1,230
	 
	$3,000
	$3,730
	$4,195

	HANDY STRANGER
	9643453
	At Cost
	$1,230
	 
	$3,000
	$3,730
	$4,195

	STORM RIDER
	9595357
	At Cost
	$1,230
	 
	$3,000
	$3,730
	$4,195

	VITA KOUAN
	9750036
	At Cost
	$1,230
	 
	$3,600
	$4,330
	$4,795

	
	
	
	$6,150 
	 
	$15,600 
	$19,250 
	$21,575 

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	Per Vessel
	Fleet

	Additional for Payment Plan per vessel
	$6,201
	$31,003

	Additional for Digital Payment Plan per vessel
	$5,584
	$27,918



	Voyager PLANNING STATION additional services
	Price

	NTMs
	$475

	NTMs and Tracings
	$1000

	Japan/US NTMs
	$780

	Australia/Canada/Korea/New Zealand NTMs
	$115

	BVS/SPOS weather
	POA

	ICC Piracy layer
	$285

	Met 515
	$255

	findaport from Shipping Guides
	$450



	Voyager FLEET INSIGHT additional services
	Price

	AVCS Online
	$2900

	Port Information
	$95
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Products supplied at
Cost Price in Voyager NaaS
Voyager NAVIGATION as a SERVICE is a new monthly subscription service which provides navigational supplies at cost. The following products and services will be supplied at cost price as part of your Annual Voyager NaaS Software licence Fee.
	
	Classic
Option 1
	Fixed Price Bundle
Option 2 
a= included

	Digital charts
	
	

	AVCS ENCs
	Cost price
	a

	Primar ENCs
	Cost price
	a

	Admiralty Raster Chart Service
	Cost price
	Cost price

	Paper Charts
	
	

	British Admiralty and other national Hydrographic Office chart series
	Cost price
	Cost price

	Admiralty Digital Publications
	
	

	Digital List of Lights
	Cost price
	a

	Digital Radio Signals
	Cost price
	a

	TotalTide
	Cost price
	a

	Admiralty eNPs
	
	

	eNP Sailing Directions
	Cost price
	a

	eNP Miscellaneous Publications
	Cost price
	Cost price

	Admiralty Paper Publications
	
	

	List of Lights
	Cost price
	Cost price

	List of Radio Signals
	Cost price
	Cost price

	Tide Tables
	Cost price
	Cost price

	Sailing Directions
	Cost price
	Cost price

	Admiralty Miscellaneous Publications
	Cost price
	Cost price

	Admiralty Paper Publications
	
	

	List of Lights
	Cost price
	Cost price

	List of Radio Signals
	Cost price
	Cost price

	Tide Tables
	Cost price
	Cost price

	Sailing Directions
	Cost price
	Cost price

	Admiralty Miscellaneous Publications
	Cost price
	Cost price

	Technical Library publications (includes both paper and digital where available)
	
	

	Brown’s publications 
	Cost price
	Cost price

	GasTech
	Cost price
	Cost price

	IMO publications 
	Cost price
	Cost price

	International Telecommunications Union (ITU) publications
	Cost price
	Cost price

	International Chamber of Shipping 
	Cost price
	Cost price

	I.H.S Markit Ports and Terminals Guide
	Cost price
	Cost price

	Nautical Institute 
	Cost price
	Cost price

	OCIMF 
	Cost price
	Cost price

	Reed’s
	Cost price
	Cost price

	Shipping Guides Guide to Port Entry and Findaport CD
	Cost price
	Cost price

	SIGTTO
	Cost price
	Cost price

	The Stationery Office (TSO)
	Cost price
	Cost price

	Witherby Seamanship publications including Flag State regulations
	Cost price
	Cost price

	Log books
	Cost price
	Cost price
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Voyager Worldwide Standard
Contract Terms & Conditions
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Definition
Agreement” means any agreement for the supply of charts, publications,  digital products and any other products  including any Schedules and Annexes;
“Confidential Information” means any information in any form relating to our technology, business or affairs or those of our affiliates which is either marked as confidential or is confidential by its nature that is disclosed by us to you or is obtained by you in connection with a Contract whether disclosed before, on or after the date of a Contract and includes any data content provided in connection with any Data Services;
 “Contract” has the meaning set out in Section 2.1;
 “Conditions” means these terms and conditions; 
“Data Services” means any data content, navigational or otherwise, you may pay to receive as set out in the Agreement provided either by us or third party Data Suppliers; 
“Data Supplier” means a person who provides data content for Data Services; 
“EULA” means any end user licENCe or similar document used to license or supply Products or Services to you; 
 “Initial Term” means the term stated in the Agreement;
“Intellectual  Property Rights” means patents, rights to inventions, copyright and related rights, trademarks, trade names, domain names, rights in get-up, rights in goodwill or to sue for passing off, rights in designs, rights in computer software, database rights, moral rights, and any other intellectual property rights, in each case whether registered or unregistered and including all applications for and renewals or extensions of such rights, and all similar or equivalent rights or forms of protection in any part of the world;
 “Products” means the products agreed in a Contract to be purchased by you from us (including any part or parts of them);
“Services” means the services agreed in a Contract to be purchased by you from us (including any part or parts of them) including any Data Services;
“Software” means any software or system included in and forming part of the Products and/or Services together with associated documentation, additional modules and future modified versions unless otherwise stated; 
“Subscription Fee” means any fee payable by you for Software or Data Services;  
“us” means the organisation within the Voyager Worldwide group of companies that is providing Products or Services to you. 
Our sale to you
Each Contract between us for the sale of Products or Services will be made up of (as applicable) (1) our quote (2) your order (3) these Conditions, (4) the Agreement and (5) the EULA(s). If there is any inconsistENCy between the Conditions and the Agreement, the Agreement will prevail to the extent of the inconsistENCy. The documents referred at (2), (3), (4) and (5) above shall prevail over any inconsistENCy with your order. 
Our quotes are valid for 30 days and we may withdraw a quote by notice to you. 
There will be no binding contract between us until we dispatch Products or deliver Services.  
We may deliver Products or Services by separate instalments.  Each separate instalment constitutes a separate Contract and may be invoiced separately and must be paid for in accordance with Section 5.
Once we have acknowledged an order you may not cancel it unless we agree in writing. We may require you to meet our costs incurred because of the cancellation. 
Quantity, Description and Use
The quantity and description of Products or Services ordered shall be as set out in our quote. 
We reserve the right to make any changes to the specification or range of Products and Services or frequENCy of supply at any time without prior notice.
You agree to only use Products and Services and to store Products in accordance with any instructions we give you. 
Prices
The price of Products and Services (including any Subscription Fees) is our quoted price or, where no price has been quoted (or a quoted price is no longer valid), the price listed in our price list current at the date of acceptance of the order (plus VAT where applicable).  
We may increase prices referred to in Section 4.1 to cover any increases due to market conditions which affect us at the date of dispatch. 
Payment
We may invoice you on, or at any time after, delivery or after the Products are collected by you or the Services are first performed by us. 
Our payment terms are 30 days from the date of our invoice. Products and Services must be paid for in the currENCy stated in invoice. If you do not pay in full on the due date we may:
terminate or suspend a Contract (or part of it) or suspend any further deliveries of Products or provision of Services;
charge interest on the amount outstanding from the due date to the date of receipt by us (whether or not after judgement) in accordance with the Late Payment of Commercial Debts (Interest) Act 1998; 
stop any Product in transit; and
take away any discounts that you may have been benefitting from. 
Delivery, Risk and Property 
Unless otherwise agreed in writing by us we shall deliver Products to the address specified by you. 
If we are delivering Products we will be responsible for any damage or loss in transit provided that you notify us (or our carrier if applicable) within 7 days of delivery (or the expected delivery date in the event of non-delivery). We will then repair or replace any lost or damaged Product. If you do not do this you will be deemed to have accepted the Products delivered. 
Where you are collecting Products from our place of business, the Products are at our risk until they are loaded onto your carrier. 
Where Products are supplied for export from the United Kingdom you must comply with any legislation about the import of Products into the country of destination and the export and re-export of the Products and you are responsible for the payment of any duties.
You must notify us within 7 days of delivery or receipt of a Product or Services of any defect and we will then repair or place the defective Product or Services. If you do not do this you will be deemed to have accepted the Product or Services.
You shall become the owner of a Product when we have received payment in full for it in cleared funds. 
Software LicENCe and Data Services  
The price of the Products and Services includes any licENCe fee allowing you to use any Software.
If you are provided with any EULA you must abide by it. 
If a EULA has not  provided, you accept a non-exclusive, non-transferable licENCe to use the Software and/or Data Services on the following conditions:
you may not copy (except to the extent permissible under applicable law or for normal operation of Products or Services), reproduce, translate, adapt, vary  or modify the Software and/or Data Services, nor share it with any third party, without our prior written permission; 
you must not use the Software on any equipment other than the Products and may not remove, adapt or otherwise tamper with any copyright notice, which is in or on the Software or on the medium on which it resides; and
we may terminate this license on written notice but only if the continued use or possession of the Software and/or the Data Services  by you infringes our or a third party’s rights, or if we are required to do so by law or a Data Supplier, or if you have not complied with any term of the Contract. 
Any Software or Data Services are provided for the Initial Term and if no Initial Term is stated in the Agreement, the Initial Term is one year from the date of the Agreement. On expiry of the Initial Term the Contract will continue unless terminated by either of us on 45 days’ written notice to take effect on or after the expiry of the Initial Term. 
Upon termination or expiry of a Contract you must immediately remove or delete the Software and/or Data Services from all computer equipment. 
Warranties 
Where we are not the manufacturer of a Product, we will use reasonable efforts to transfer to you the benefit of any warranty or guarantee given to us by the manufacturer or supplier.
Where we are the manufacturer of Products, we warrant to you that for 3 months from delivery Products are free from defects in workmanship and materials. We will, at our option, repair or replace Products (other than consumable items) which are found to be defective as a result of faulty materials or workmanship within this period.  
Where we provide Services and/or Software (including, without limitation any Voyager services or solutions, Voyager Software and/or Data Services) we provide these “as is”.  
We do not warrant that any charts or manuals provided by us but produced by third parties including hydrographic offices are free from defects or that the information contained within them corresponds with actual facts.  
We will not be liable for a breach of the warranty contained in Section 8.2 unless you give us written notice of the defect or poor performance within 7 days of the time you discover it. 
We will also not be liable for a breach of the warranty contained in Section 8.2 if:
you use the Products in respect of which you have given written notice under Section 6.5; 
the defect arises because you did not follow our instructions as to the storage, installation, commissioning, use or maintenance of the Products or (if there are none) good trade practice; or
you alter or repair the relevant Products without our written consent or use the Products improperly or outside their usual use. 
Any repaired or replacement Products will be under warranty for the unexpired portion of the period referred to in Section 8.2.
Except as expressly and specifically provided for in these Conditions, all warranties, conditions and other terms implied by statute or common law are excluded from the Contract to the fullest extent permitted by law. In particular we do not warrant that the operation of any Software and/or Data Services will be uninterrupted or error free. 
Limitation of Liability
Nothing in these Conditions excludes or limits our liability for death or personal injury caused by our negligENCe or fraud or fraudulent misrepresentation.
Subject to Section 9.1: 
we will not be liable, whether in tort (including for negligENCe  or  breach  of  statutory duty), contract, misrepresentation or otherwise for any loss of profits, business goodwill or similar losses or for any loss of goods, use or loss of or corruption of data or for any special, indirect, or consequential or pure economic loss, costs, damages, charges or expenses; and
our total liability in contract, tort (including negligENCe or breach of statutory duty), misrepresentation, restitution or otherwise, arising in connection with a Contract shall be limited to the price payable for the Products or Services under Section 5 provided pursuant to that Contract. 
The above provisions set out our entire financial liability to you (including any liability for the acts or omissions of our employees, agents and sub-contractors). 
In particular and for the avoidance of any doubt we will not be liable for any loss or damage caused by defects in Products and Services  provided by us but produced by third parties including hydrographic offices or caused by information in them not corresponding with them actual facts.
You will indemnify us against (i) any loss or damage to property or injury to or death of any person caused by any negligent act or omission or breach of this Contract by you; (ii)  all damages, claims, losses, costs, demands and expenses suffered or payable by us as a result of your breach of the Contract and/or the introduction of any error, corruption, or defect in the Products, Services or Software; and (iii) all damages, claims, losses, costs, demands and expenses suffered or payable by us as a result of any claims made against us by any third party relating to your use or misuse of the Products, Services and/or Software including, without limitation, by a Data Supplier relating to your use or misuse of  any Data Services 
Intellectual Property Rights
We (or the people licensing or supplying us) will retain the Intellectual Property Rights in Products, Services and Software provided to you and in all documents supplied to you by us and in any developments and enhancements. In relation to Software you are only buying the media on which the Software is recorded. 
You will not copy, reproduce, translate, adapt, vary or modify any Products or Services. 
You agree to give us reasonable assistance in relation to the protection of the Intellectual Property Rights.
Confidentiality 
You agree as follows:
to hold Confidential Information in confidENCe and not to disclose or allow it to be disclosed to anyone without our written permission; 
only to use the Confidential Information for the fulfilling of the Contract;
to keep the Confidential Information safely and securely using the same degree of care as you use for your own Confidential Information; and
not to copy the Confidential Information except as may be reasonably necessary for fulfilling the Contract.
The obligations set out in Section 11.1 will not apply to Confidential Information which:
at the time of us disclosing it to you, it is in the public domain;
after us disclosing it to you it comes into the public domain unless because of your breach of the Contract;
was lawfully obtained at any time by you from a third party without restrictions in respect of disclosure or use; 
was independently developed by you other than by a breach of this Contract; or
you are required to disclose by law. 
Where Confidential Information relating to one of our affiliates is disclosed to you, that affiliate may enforce this Contract against you and will have the same rights under this Contract as us and you will owe the same duties and obligations to that affiliate as you do to us. In addition, any losses suffered or incurred by an affiliate as a result of breach of this Contract (“Affiliate Loss”) by you may be treated as if suffered or incurred by us and we shall be entitled to enforce this Contract against you and to recover the Affiliate Loss.
This Section 11 will survive termination or expiry of the Contract. 
Termination
We may terminate a Contract or any part of it for on 30 days’ written notice to you upon the request of a key supplier, or regulatory body or in the event we are no longer able to provide a Product or Service. 
We may also immediately terminate a Contract or any part of it or immediately suspend any further deliveries of Products or  provision of Services without incurring any liability to you and, if Products have been delivered or Services provided but not paid for, the price shall become immediately due and payable if:
you breach any material provisions of a Contract or EULA; ;
a EULA is terminated;
a Data Supplier terminates or suspends the provision of Data Services;
you are in financial difficulties; or  
you cease to trade.
On termination of a Contract for any reason you must pay settle any outstanding invoices, stop using any Software and Services and any EULA in force will terminate automatically. Termination of a Contract will not affect any accrued rights or liabilities or the continuation of any provision stated or required to survive termination.
Force Majeure
If either of us is prevented from or delayed in performing any obligations under a Contract because of any circumstances beyond our reasonable control (“Force Majeure Event”), the affected person will be excused performance so long as the affected person gives notice to the other person of the Force Majeure Event as soon as it occurs and uses its reasonable efforts to reduce its’ impact. 
If a Force Majeure Event continues for 30 days from the date that notice is given under Section 13.1 either of us can terminate a Contract immediately on written notice to the other.
General 
You warrant to us that the supply of Products and Services to you and use by you does not and will not result in us committing a direct or indirect breach of applicable UK, EU or US trade sanctions or export control.
If a Court decides that any provision of these Conditions is illegal, void or unenforceable, this will not affect the remainder of the provisions which will continue to remain in force. 
Each Contract, together with any document referred to in it, constitutes the entire understanding and agreement between us and supersedes all prior agreements, negotiations, proposals and discussions between us. 
You may not transfer your side of a Contract without first getting our written permission. We may transfer or subcontract our side of the Contract and our duties under it at any time.
Each Contract is made for the benefit of the parties to it and (where applicable) their successors and permitted assigns, and is not intended to benefit, or be enforceable by, anyone else unless specifically stated.
Any notices to be sent under a Contract must be in writing and sent to the recipient’s customary address. 
You agree that we may, from time to time, change the terms of a Contract. We will notify you 30 days before the change takes effect and if you do not object to the change in writing to us then the change will take effect at the end of the 30 days. 
Each Contract and any disputes or claims relating to it will be governed by and construed in accordance with the laws of England. We agree that the courts of England have exclusive jurisdiction to settle any such disputes or claims.
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® Voyager CLOUD
Secure access to data.
24/7 anytime, anywhere in the world

® Voyager FLEET INSIGHT
Online fleet tracking, navigation and cost
management, situational awareness
and operations support.

Voyager PLANNING STATION

Back of bridge software providing simple
navigation management for ordering navigation
supplies, inventory management, route planning,
updating and compliance within a single
application.

V-DRIVE

Bridges the gap between the ECDIS and

an internet-enabled computer, to make
transferring ENCs ond permits to the ECDIS
easier.

Voyager PLANNING STATION Passage
Plan

Simplifies the creation of safe, compliant and
accurate documentation including route
validation, and auto-filling of ENC, ADP, AENP,
T&P. NavArea Warnings. UKC calculations

for each waypoint.

ECDIS
Touchscreen i7 processor In conjunction with
partner SEALL
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