
INSTANT PERMIT
QUICK GUIDE



This short guide explains how 
to use Voyager to order 
products with Instant Permit
If you would like additional help with Voyager at any time, click on the small 
question mark / help button in the upper left of every Voyager screen.  

You can also contact a member of your GNS service and support team, 24/7:

Technical support email: support@gnsworldwide.com
Customer service email: sg.customerservices@gnsworldwide.com
Telephone: +65 6270 4060  

Get Voyager support



How to order ENCs using 
Voyager Instant Permit
You can order route specific ENCs from the Planning tab. ENCs that are not 
route specific can be ordered Catalogue tab. 

Select the ENCs you want and click Add to Basket. From here either select 
the BASKET tab or click on Order Basket in Voyager’s top menu, check your 
basket and when you are happy click “Submit order”.

Accept the GNS terms and conditions and click “yes”. If any ENCs have been 
added to the basket an additional checkbox will appear to tell you the file size 
and ask you to confirm you do want the file to be sent. Follow the instructions 
on screen to complete the ordering process.

It is the same process whether you are using Voyager Instant Permit or not. If 
you are using Voyager Instant Permit, the only difference you will notice is 
that you will receive your ENC permits more quickly - usually within 10 minutes 
of placing your order. If you are not using Instant Permit, your order will take 
longer because it will usually need to be approved by your company’s budget 
holder before GNS can process it.



What is Voyager Instant Permit?
Voyager Instant Permit is the name for the Voyager service that sends your 
ENC orders directly from Voyager to the UKHO’s ENC permit system. This 
enables you to get very fast access (usually within 10 minutes) to ENC permits 
whenever you need them. This service is available to all Voyager users. 


